Thank you for inviting Zoo on Wheels to your birthday party! The Philadelphia Zoo provides the
region’s top birthday party experience, bringing live animals to you!
Enclosed in this packet, you will find all of the important information about your party, including
our requirements for live animal presentations, how to prepare for the animals, frequently
asked questions and an animal invitation form.
One week prior to your program, the Zoo on Wheels office will send you an email confirmation
with details of your program. Please read this carefully for details and respond to confirm
receipt via email: zooonwheels@phillyzoo.org or call Zoo on Wheels at 215-243-5353 to confirm
receipt.
After your program, you will receive an email with a link to an online survey. We’d greatly
appreciate your feedback as it helps us improve programs in the future. Thank you for your
cooperation.
We look forward to joining you soon!

The Zoo on Wheels Team

Zoo on Wheels Birthday Parties
Administrative/Booking Requirements
Please provide contact Info: Name, cell phone and alternative numbers for the onsite contact
for the day of your program.
Directions: Zoo on Wheels uses GPS units and the internet for directions to your location.
Please let us know if you are aware of any road closures or major detours.
If you need to cancel the program for any reason, please notify the Zoo as soon as possible at
215-243-5353. If you reach a voicemail, please dial x0 to reach an operator and have an
education manager paged. Zoo Educators begin preparing animals for travel several hours
before your program, so advanced notice is critical.

Requirements for Live animal presentations:

Please note if requirements are not met, reserve the right to cancel your program without
refund.
Contact with other animals: If there will be other animals at your facility, event or home
(including all household pets), they must be secured in a separate location away from
Philadelphia Zoo on Wheels animals.
Table: A 6 ft. - 8 foot standard table is best, able hold up to 50 lbs. This should be situated
against a wall or barrier so that guests cannot access the back of our exhibit.
Water: Access to fresh water for animals and staff.
Adult Supervision for young children.
Parking: Secure, reserved parking for the Zoo on Wheels vehicle within 100 yards of your
location must be available for the duration of the program. Educators do not carry money with
them and are unable to pay for parking onsite.
Rest Area: Please provide a secure, temperature controlled space for animals to rest if
necessary. This can be a spare bedroom, mudroom, laundry room, etc.
Outdoor programs: Animals can be presented in an outside shaded area (weather
permitting) between the months of May and September. Temperatures must be between
70°F and 85°F. An open space approximately 10’ x 10’ ft. (with room for guests to view animals
at a safe distance) is required . Decisions about indoor and outdoor presentations are at the
discretion of the Zoo educator at your program.

Animal Safety

If for any reason, Zoo on Wheels staff feels that conditions are not safe for live animals, we
reserve the right not to present or to cancel the program and vacate the premises.
Animals must be kept a safe distance from any hazards, including amplified music, large or
unruly crowds or excessive temperatures. Please let us know if there will be other animals at
your event.

Payment and Confirmation Policies:

Full payment by credit card, check or purchase order is required for all programs reserved within
3 weeks of the scheduled program date. No grace period will apply and Zoo on Wheels is unable
to visit your facility until full payment has been received.

Great Green Birthday Party Itinerary
Face Painting 15-20 minutes:
Upon arrival, guests are invited to choose a design from our sample sheet and have their faces
painted by Zoo Staff. All face paints are easily removed with soap and water.
Zoo Games and Songs 5-10 minutes:
Zoo staff dive right into their bag of tricks and engage children in zoo songs, games
and/or interactive activities. Since this is a transition activity between face painting and animal
presentation, specific games vary depending on time, space and age of children.
Animal Presentation 20-30 minutes:
The highlight of your Zoo on Wheels Birthday party! Four live animals, touchable artifacts and a
lively animal presentation. Includes birthday present for the birthday child.
Birthday Present: Your birthday child will receive their very own birthday gift (a Zoo on
Wheels T-shirt) from their friends at the Philadelphia Zoo. This cotton birthday T-shirt is
available in youth and adult sizes. Additional T-shirts can be purchased in advance for
$10 each. Additional gifts are available through the Zoo’s retail shop online.
Craft Activity 5-10 minutes:
Each child will make a take-home craft. We recommend that if you are providing birthday cake
or food for your guests, to do this AFTER the craft activity
Goodbyes 2 minutes:
Zoo Staff give party favors to host and settle any paperwork, payment for additional guests, etc.

Animal Action Show Itinerary
This 60 minute presentation includes a live animal show, question and answers session and ecofriendly gift for the birthday child. Choose this party and you will experience the best part of zoo
on wheels…live animals!
Educators will arrive 15-20 minutes early to your party.
45 minute presentation is followed by question and answer session and gift for the birthday
child.
Animal goodbyes! Your guests will join the educators in saying goodbye to all of the animals.

Animal Invitations!
Four Philadelphia Zoo animal ambassadors will come to your party, including a bird, a mammal,
a reptile and a surprise animal. You may choose four animals to invite and we will make sure
that at least one of your four choices makes a special appearance. Suggested animals are listed
below for each age.
Please remember that we make every effort to honor requests but we are rarely able to send all
4 invited animals. We will always send 4 animals and ensure that at least one of your requests is
honored.
Animal invitations can be submitted to:
Zooonwheels@phillyzoo.org
215-243-5353
Suggested animals for 1-to-4 year olds
Birds: duck, chicken, small parrot, small owl, dove, cockatiel.
Mammals: armadillo, rabbit, degu, hedgehog, ferret, sugar glider, chinchilla (chinchilla not
available for summer outdoor programs).
Reptiles: snake, lizard, box turtle, tortoise.
Misc: Madagascar hissing cockroaches, frog
Suggested animals for 5-to-8 year olds.
Birds: small/medium parrot, small owl, duck, chicken, dove, cockatiel
Mammals: armadillo, rabbit, hedgehog, degu, ferret, sugar glider, chinchilla (chinchilla not
available for summer outdoor programs).
Reptiles: snake, lizard, box turtle, tortoise

Misc: Madagascar hissing cockroach, tarantula, frog
Suggested animals for 9-to-12 year olds
Birds: duck, chicken, small/medium parrot, macaw, kestrel, small/medium owl, small hawk,
dove
Mammals: armadillo, rabbit, hedgehog, degu, ferret, chinchilla (chinchilla not available for
outdoor summer programs).
Reptile: snake, lizard, tortoise
Misc: Madagascar hissing cockroach, tarantula, frog

Frequently Asked Questions about Zoo on Wheels
Birthday Parties
What type of vehicle do you drive?
A Honda Element, Ford Transit or other non-commercial sized vehicle.
What time will you arrive?
Zoo Educators arrive 15-20 minutes before your presentation to set up for their program. In
the event that they encounter traffic, we will contact you with an estimated arrival time.
Do you take requests?
We typically bring 4 live animals that will appeal to a wide audience. We will do our best to
accommodate your theme or special requests; however we cannot guarantee animal requests.
Will we be able to be touch live animals?
Our larger and more exotic animals like birds of prey, parrots and porcupines are not
touchable, however some of our smaller animals like rabbits, armadillos and ducks may be
touched by small audiences. We bring touchable bio facts that can be touched by guests. The
Zoo Educator may elect to have the audience touch artifacts rather than animals at any time to
ensure animal and human safety.
Should I tip the staff?
Zoo on Wheels is an educational program and our staff is instructed not to accept gratuities.

When do I pay for additional children? The cost of the Great Green Birthday Party includes 12
children. Additional children (maximum of 25) are $10 each and may be paid by check or credit
card on the day of the program.
What is your inclement weather policy? Please contact our office in the event that your facility
will be closed due to weather. If the Zoo is closed due to inclement weather, we will reschedule
your program at no additional cost within the same school year.
Do you have proof of insurance and wildlife permits?
Zoo Educators travel with a certificate of liability for the Philadelphia Zoo, health permits and
state permits for traveling animals.

