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Drop off/Pick up Information:  

Philadelphia Zoo’s address: 

3400 West Girard Ave 

Philadelphia, PA 19104 

 

Zoo Contact information: 

Overnights Line: 215-243-5275  

overnights@phillyzoo.org 

General Zoo Line: 215-243-1100  

  

 

5:00-6:00pm 

Drop-off via Tiger Parking lot. 

This is the main parking lot located on 34th Street. Evening parking will not be available - this lot is for drop off and pick up 

purposes only.   

 

Check in occurs in the Shelly Administration Building lobby.   

Park your cars and enter the Shelly Administration Building. The entrance to this building is down the stairwell towards the 

exit/entrance of the parking lot. Zoo staff will greet you upon arrival for check-in. 

 

You must show valid photo ID and your membership card for both drop off and pick up.  

 

8:30-10:00pm:     

Pick-up via Tiger Parking lot. 

Kids will be enjoying crafts and a movie in our Shelly Administration Building Classroom. Early pick-up is welcome.  

 

Kid’s Activites:  

5:15-6:15pm:             
Pizza party and exploration in our historic Treehouse building 

6:15-7:00pm: 
Live-Animal Show in Treehouse with a Zoo Educator 

7:15-7:45pm:  
After hours visit to Small Mammal House and zookeeper meet/greet 

7:45-8:15pm:             
After hours visit to Reptile House and zookeeper meet/greet 

8:30-10:00pm:           
Wind down with Valentine’s crafts, snack, and a movie in Shelly Classroom while waiting for pick up 
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What to Bring: 

Comfortable clothes appropriate for the weather, layers since we will be going indoors and outdoors during the evening.  This 

event is “rain or shine”, but we will make special accommodations if the weather is poor.  

Sturdy sneakers or boots.  Please refrain from crocs, flip flops, heels or dress shoes. 

Complimentary Zoo water bottle will be provided for each guest, no need to bring personal ones.  

 

Please leave at home: 

Outside food or drinks.  For dietary restrictions, see below under ‘special requests’.   

Glow sticks, necklaces, and flashlights are strictly prohibited for animal safety. 

Electronic devices and important personal items.  

 

Special Requests: 

Wheelchairs:  All areas that we visit in the Zoo are wheelchair accessible.  The main entrance that we use for overnights is not 

accessible - however, a staff member can assist you through an alternate entry. Please let us know in advance if you are 

bringing a wheelchair so that we can expedite your entry experience. 

 

First Aid: Zoo Public Safety officers are trained in First Aid and CPR and are available 24 hours a day.  The Zoo is located 

within minutes of several hospitals for advanced treatment. 

 

Food Allergy/Restrictions:  We will be providing a pizza party dinner as well as a snack of nut-free animal crackers, pretzels, 

and juice. We will make an exception to our no outside food policy if your child has food allergy/restrictions. 

 

Tiger Parking Lot: 
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TERMS AND CONDITIONS 

Drop-off and Pick-up 

5:00-6:00pm 

Drop-off via Tiger Parking lot. 

This lot is for drop off and pick up purposes only. 

 

Check in occurs at the Shelly Administration building. 

 

You must show proper photo ID and your membership card for both drop off and pick up. 

 

Directions to the zoo can be found on our website or at: 

http://www.philadelphiazoo.org/Visit/Directions-Transportation.htm 

 

Cancellation Policy 

All purchases are non-refundable 

In consideration of granting the undersigned permission to enter upon the premises at 3400 W. Girard Avenue, Philadelphia, 

PA and for other good and valuable consideration, I hereby waive and forever discharge Zoological Society of Philadelphia, its 

officers, directors, employees and the owner and all contractors, all subcontractors on the premises (the “Released Parties”) 

from and against any claim for damages that may arise due to injury to my person or property while on the premises even if 

caused in whole or in part by any negligence, strict liability, actions or inactions of the Released Parties. As a licensee, I assume 

the risk of all dangerous conditions on or about the premises and waive of the existence of any such conditions. 

 

I acknowledge the confidential nature of the Zoological Society of Philadelphia procedures and processes and agree not to 

photograph or film for commercial purposes. Film, videotape or photography may not be broadcast, rewritten or otherwise 

distributed without prior written authority of the Zoological Society of Philadelphia. 

 

 


